EDWIN FAIR COMMUNITY MENTAL HEALTH CENTER, INC.PRIVATE 

FEE COLLECTIONS

POLICY:
It is Edwin Fair Center's responsibility to collect fees based on the consumer's financial resources.  No consumer is refused emergency services.  The basic fee for service shall be approved by the Board of Directors.

PROCEDURES:
A.
The consumer shall make an appointment to have their fee set prior to scheduling an appointment, except in an emergency/crisis situation.

B.
If a consumer has questions about finances, they should be directed to the appropriate administrative personnel.

C.
Should the consumer appear severely disturbed or agitated, the support staff should notify the intake/emergency clinician rather than interview the consumer.

D.
Using the Client Agreement Form, obtain the following:


1)
The primary information necessary to establish a computer file


2)
Consent for Treatment


3)
Assignment of Benefits, and


4)
Request permission for follow-up contact

E.
Using the financial information, the fee is set and the financial responsibility of the consumer is determined.  Those with third party liability coverage are responsible for paying their portion of the fee, per their Client Agreement Form.

F.
Those with O-EPIC IP will be responsible for paying any and all co-pays.

G.
The consumer is given the pink copy of the Client Agreement Form.  This document indicates the fees are due at the time services are received.  At the end of the session, the receptionist or clinician should ask the consumer for payment, if payment is due.

H.
The consumer is advised to discuss fee-related problems with their clinician and/or the  appropriate administrative personnel.

I.
EFCMHC may utilize the service of a collection agency.  Such services will not be initiated if clinically contraindicated.

Board Approved: 6/25/07
I - 15

115Feecolle.doc 


