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RECEIVING REFERRALS OF CONSUMERS
POLICY:
EFC staff shall attempt to provide services promptly to referred consumers and to provide appropriate feedback to the referring source.

PROCEDURES:
Upon receiving a referral, the clinician shall attempt to obtain information from the referring person including:

a.
Reason for referral.

b.
Background data.

c.
History of previous treatment.

d.
Plans for follow-up by referring person.

After seeing the consumer, clinician shall determine what type of feedback to referring person is appropriate and obtain consumer permission for same.

The consumer, and family as appropriate, shall be an active participant in the intake and assessment process.

The clinician shall document contact with all referrals, those to be accepted as a consumer, as well as those referred to another community resource.  

The clinician shall also complete the appropriate sections of the Client Data Core.
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