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REFERRALS TO OTHER PROVIDERS
POLICY:
When EFCMHC services are not appropriate for a consumer, the clinician shall make efforts to refer.  Referrals should be made by considering consumer needs, quality of the facility or clinician to whom the consumer is being referred, consumer convenience, and cost.  EFCMHC shall maintain cooperative service/referral agreements with regional agencies and professionals.  Referrals shall be made to licensed or certified clinicians or agencies or statutorily exempted facilities or professionals.  Information/referral will be available to non-consumers as well as to active Edwin Fair CMHC consumers.  Should it be determined that the cost incurred by the organization to meet the accessibility needs of the persons served would be excessive, referrals would be appropriate.

PROCEDURES:
A community resource directory is maintained at each site location.  It includes current information on those resources, including location, telephone numbers, hours of operation, contact person, types of service, and eligibility criteria.

In addition, up-to-date referral lists from Department of Mental Health, Helpline, and other sources shall be located at each site.

When EFCMHC services are inappropriate or unavailable or special treatment intervention is needed, a referral shall be made. If there is a need for providing clinical information to the receiving facility or professional, the clinician shall make a formal referral in a manner which complies with confidentiality regulations.   If the person is an active consumer, any action taken should be documented in the consumer's chart utilizing the “Referral to Other Facility/Clinician” form.  

A consumer may request a referral at any time by discussing the matter with his/her clinician/case manager.

The Executive Director shall insure that the cooperative service agreements are negotiated with appropriate facilities in the community.  Such agreements shall describe services and procedures followed in making referrals, terms of the agreement, and a statement that both parties will follow applicable laws.

When referral is made to a Department of Mental Health Hospital, the clinician will, in all cases, conduct a face-to-face screening and will complete an assessment.

Follow-up will be made with the receiving facility, or professional, to insure that continued care is being delivered.  Follow-up effort should be documented in the record of the person served.
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