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 CONSUMER REQUEST FOR REFERRAL
POLICY:
All consumer requests for referral shall be promptly evaluated.

PROCEDURES:
If consumer suggests or requests referral to another therapist or agency, the consumer’s reasons shall be discussed and documented.

If clinically appropriate, referral shall be made promptly.

All referrals shall be made to qualified professionals/agencies and shall comply with Policy/Procedure III-11, Referral to Other Providers.
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