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"DROP OUTS" AND "NO SHOWS"

POLICY:
An attempt shall be made to ascertain the reason for all consumer-initiated terminations of services, including those who "drop out" by missing appointments without notice.

PROCEDURES:
These efforts at contacting the consumer will include either a telephone contact, face-to-face contact, or a letter if the other two above-mentioned attempts were unsuccessful in reaching the consumer. These attempts at contacting the consumer will be documented in the progress note and in the Discharge Summary.
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