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IN-HOME SERVICE SAFETY

POLICY:
For staff providing in-home services to consumers, training will be provided regarding safety issues, including consumer's risks and liability to staff members.

PROCEDURES:
The Clinical Director or designee will arrange for initial orientation safety training for new staff members designated to provide in-home services.  Written material is given to each employee providing in-home services.  Following is a summary of the detailed information provided:

I. Recognition of the phases of an “assault cycle”

a. Escalation phase – warning signs

1. staring

2. rapid breathing

3. flushed appearance

4. tense and anxious body posture

5. pacing

6. shifting body position

7. shouting

8. swearing

b. Attack phase – when confronted by an actively  violent person you should

1. keep the person at arm’s length

2. maintain an assertive body position

3. have someone call for help

4. position yourself near an exit if possible

c. Recovery phase – after the person’s anger subsides you should

1. remain calm and alert

2. be aware that a perceived threat could trigger additional hostilities

3. let the person express his or her feelings

4. remove yourself from the situation as soon as possible

d. Post-crisis phase – once the person is calm and in control you should

1. go to a safe place and calm down

2. seek medical attention if you are injured

3. report the incident to your supervisor immediately and complete a critical incident report

4.   discuss any residual anxiety or stress reaction with your supervisor or other counselor

II. Previsit safety practices include

a. Know your consumer’s history regarding previous violent incidents

b. Leave your schedule for the day with your secretary

c. Dress appropriately

d. Keep your car in good working order

e. When possible, call in advance to confirm your appointment with your consumer

f. Carry a cell phone, or be aware of locations of pay phones

g. Never enter a home uninvited – if an unfamiliar person answers the door, make sure the consumer is there before entering

h. If the situation appears unsafe for any reason (i.e. the presence of drugs, firearms, heightened emotions, aggressive pets), calmly inform the consumer of your return visit plans, leave the area, and contact the agency as soon as possible.

i. Remain vigilant as you leave

j. Update the consumer’s record regarding the incident/situation

Safety issues shall be addressed at annual update.
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