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RESTRICTION PLACED ON CONSUMER RIGHTS OR PRIVILEGES

POLICY:
If consumer rights or privileges are restricted in any EFC program, there will be reviews of the restrictions. These reviews will address the purpose or benefit of the restrictions. Additionally, there shall be methods to reinstate the restricted rights documented in the consumer’s file.

When the restriction is in the form of discharge or removal from a program for aggressive and or assaultive behavior, follow-up will occur to ensure linkage to appropriate care within 72 hours of discharge. Access to other alternative services is not hindered when a person is discharged or removed from a program for aggressive/assaultive behavior.

PROCEDURE:  

The program coordinator will determine the appropriate conditions to reinstate the rights or privileges and document such in the consumer’s file.  The consumer will be duly informed of these actions.  
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