EDWIN FAIR COMMUNITY MENTAL HEALTH CENTER, INC

TRAUMA INFORMED SERVICES

POLICY:  

Edwin Fair CMHC embraces the notion that many consumers seeking our services have experienced significant, and sometimes multiple, trauma events in their lives. Furthermore, based on the recent ACE study, many services providers and other adults have experienced significant adverse childhood experiences.  Thus, Edwin Fair CMHC realizes that trauma issues permeate our service delivery for both the consumer and agency staff. Thus, the importance of anticipating and expecting that these issues need assessed and training provided to staff to sensitize them to these important issues.

PROCEDURE:

· All employees will receive basic education on traumatic impact of sexual, physical, and emotional abuse.  At staff orientation, all staff will receive training on understanding and having sensitivity to issues of violence, trauma, and coercion.  In addition, follow-up training will occur at annual update for all staff. All staff will be given a basic understanding of trauma and trauma dynamics so that EFCMHC can provide services that recognize the potential for certain vulnerabilities of trauma survivors and allow services to be delivered in a way that will avoid retraumatization and will facilitate consumer participation in treatment.

· Clinical staff and direct care staff will be provided training on the unique aspects of how trauma affects people and be given training on the importance of maintaining personal and professional boundaries in their interaction with consumers with significant trauma histories. Edwin Fair CMHC will secure technical assistance from the Department for annual training on trauma related topics or secure our own trainer for such purposes.  Special efforts will be directed at educating staff on best practices for trauma recovery such as Cognitive Behavioral therapy.

· Trauma screening will be conducted with all adults and children receiving services.  Consumers with a positive screen will have access to a trauma assessment as an integral part of the clinical picture.
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· EFCMHC will not engage in any potentially retraumatizing practices such as seclusion and restraint or involuntary medication for consumers. Policies will be in place that address the importance of safety for consumers and staff alike and acknowledge the need to minimize the potential for retraumatization.

· Edwin Fair CMHC has a disaster recovery plan and which will be reviewed the plan on an annual basis.

· Edwin Fair CMHC will collaborate with community agencies in developing and being a part of a community disaster response plan such as the Kay County Community Crisis Response Team.
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