Customer Follow Up Service after Discharge
(This replaces the previous Discharge follow- up 204 Service)
If contact is made with Consumer or a message is left, ALWAYS write down the time from start to finish when conversation is had or a message is left. 

Go to “TO DO”
· Select “ACTIVITY NOTE” from Patient List

SELECTED OBJECTIVE SERVICE-located in green bar.

· Click on Community Outreach—drop down arrow appears.
· Click on arrow and select: CUSTOMER FOLLOW-UP SERVICES 1 MIN OR 15 MIN SESSIONS. 
· Enter Date and Time of Service.

· Payment Source: DMH

· Patient Program: 41 (Outpatient)

· Service Location: Provider Office


· Contract Source: 01AK-MH Adult Basic (Edwin Fair)

The text in the Progress Note below is an example.  It may be changed or modified depending on the conversation with the consumer or the message left.









1st Tab---------PROGRESS NOTES ON SELECTED OBJECTIVES TAB- LARGE BOX at Bottom of this Tab

If the consumer is contacted:
RSS made phone contact to follow up after discharge.  RSS re-engaged the consumer & encouraged them to access services as needed.
If a voicemail message was left:

RSS left a message with our contact information to re-engage the consumer after discharge & encouraged the consumer to access services as needed.

2nd tab-------- SUPPORTING DETAILS FOR NOTES
If the consumer is contacted:
Progression/Regression: Consumer agreed to access services and treatment as needed.
New Problems/Changes to TX: None at this time

Patient/Family Response to Treatment: Consumer agreed to access services as needed.
(Or document what the consumer stated during the phone contact)

Discharge Assessments/Plan Specific CM Referral: None at this time

Providers Actions in Session: RSS assisted and encouraged the consumer in their recovery process.
If a voicemail message was left:

Progression/Regression: None

New Problems/Changes to TX: None at this time

Patient/Family Response to Treatment: None 

Discharge Assessments/Plan Specific CM Referral: None at this time

Providers Actions in Session: RSS left a message to encourage the consumer in their recovery process & to follow up after discharge.

3rd Tab--------PATIENT RESPONSE TAB
If the consumer is contacted:
Feeling Mood/Affect-----Normal/Appropriate
Response to Treatment----Adequate

If a voicemail message was left:

Feeling Mood/Affect-----Not Applicable

Response to Treatment----None

WHEN FINISHED WITH NOTE:

Go back to 1st tab: Click SAVE, Check “Note is Ready” and SAVE again.

Jot down Note ID # found near top, center of screen, on Post Discharge paper and also on Daily Activity Log.

IF CONSUMER COULD NOT BE CONTACTED BY PHONE (Make at least 3 attempts by Phone):

Send out a letter, make 2 copies, one to mail and the other to put with Discharge Follow Up to be filed in Consumers folder. Does not need to be entered into ThinkHealth or put on Activity Log as this is not a billable service.

ON ACTIVITY LOG under STAFF TIME: 
· Log actual minutes up to 7 minutes

· 8-22 minutes =.25

· 23-37 minutes =.50


· 38-52 minutes =.75
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