EDWIN FAIR COMMUNITY MENTAL HEALTH CENTR, INC.

EMERGENCY PREPAREDNESS PLAN 2014
POLICY:

The EFC shall meet accreditation, inspection, safety, and building code regulations required by local, state, and federal standards and laws.

The Emergency Preparedness Plan shall be reviewed and updated as needed annually by the Safety Committee.  A separate and more detail Safety Plan will be established for employee’s utilization.
PROCEDURES:

I. STAFF AWARENESS

At the time of orientation, each new staff member, student, and volunteer shall learn the location, contents, and use of the first aid kit.  All staff will be given a basic understanding of trauma and trauma dynamics so that staff is aware of the potential for certain vulnerabilities of trauma survivors.  Clinical and direct care staff will be provided training on the unique aspects of how trauma affects people.
There shall be posted diagrams noting the location of fire extinguishers, first aid kit, and tornado shelter and routes for evacuation.

All drills will include persons with disabilities/disorders.

II. STAFF AND CLIENT SAFETY

Medical Emergencies:

In case of a medical emergency, trained staff will administer CPR/First Aid, and 911 emergency will be contacted.

Temporary Shelter:

If the building/buildings should become damaged beyond use, the director, administrative director, or designee, along with recommendations from the Safety Chairperson/Committee will contact the local Civil Defense office for help in locating a safe and suitable site for continued patient care and a secure location for storage of patient records. Service will be provided through collaborative agreements with other service agencies.

Fire:

An adequate number of the appropriate types of fire extinguishers and smoke alarms will be maintained in working order with annual inspections.

There shall be annual inspections by the local fire marshal. All deficiencies found by the fire marshal shall be corrected promptly.

There shall be annual fire drills at each site and shall include evacuation of persons with disabilities / disorders. In locations where fire alarm systems exist, the alarm company is notified of alarm check and drill.  

In case of fire, all staff is to move promptly to the nearest exit-escorting clients with them.

Staff and clients will assemble at a designated spot. Additional assistance will be provided to clients with disabilities. A roster of current staff and clients, where applicable, will be taken from the building by a designated person to aid fire department officials in accounting for persons.

Tornado:

Each site is equipped with a weather alert radio.

During tornado watches/warnings, the Coordinator or his designee in the building shall remain alert to the possibility of a tornado (through radio or siren) and alert staff if conditions warrant.

Explosions:

The Executive Director, Administrative Director, and Executive Director Designee will remain alert to any building damages. If necessary, the building will be evacuated. The Civil Defense Office may be contacted to obtain safe routes from the site of the explosion.

Chemical Spills:

The Executive Director, Administrative Director, and Executive Director Designee will remain alert to any chemical spills. Staff will be urged to remain inside the building with doors and windows closed until all danger has passed. Law enforcement personnel will be contacted to make the decision when staff may leave.
Earthquakes:

Staff is requested to stay in their offices, moving only to a doorway or under a desk. If outside, move away from power lines. Coordinators shall remain alert to broken utility lines that may call for evacuation until utilities are shut off.

Floods:

Coordinators will remain alert to rising water and evacuate buildings if necessary. Staff will not drive into water on roadways.

Electrical Appliances:

Power bars shall be used in areas as needed or advised by the fire marshal. 

The safety monitors shall make random surveys for compliance.

Power Failures:

The emergency power system is limited to self-contained units for lighting exit routes in case of fire or power outage. Should this occur, the Executive Director and the Crisis Diversion Team (Emergency on Call) shall be notified. Locations without self-contained, emergency lighting units will be provided flashlights for egress.


Bomb Threat:

A bomb threat usually occurs by telephone. Be prepared. Upon receiving the bomb threat, staff needs to follow these procedures:

1.
Get another person to listen from an adjacent telephone, if possible.

2.
Obtain as much information as possible about the bomb by asking questions and being alert to descriptive words and background noises as indicated on the Bomb Threat Green Card. The card is located under the telephones at each site. Complete the Bomb Threat Card as accurately as possible.

3.
After the caller hangs up the telephone, keep the line open by not hanging up the receiver.

4.
Call the local police department by dialing 911 or 9-911 to report the bomb threat.

5.
Follow the instructions provided by the police department.

6.
If the police direct to evacuate, do so.

7.
Notify the on-call service.

8.
Staff may be asked to participate in a search of the building.

9.
The facility will only be re-occupied after the approval from the police department.

III. GROUNDS
Facility grounds shall be maintained in such a way as to promote safety (e.g., light bulbs replaced, ramps kept clear of obstructions, exits kept unblocked) at all times.

Each facility shall have arrangements for access by wheelchair.

All changes to the physical plant shall incorporate designs for facilitating access/use by persons with disabilities.

IV. TRANSPORTATION

Emergency procedures are delineated in the Individual Service Policies.

V. TESTING SCHEDULE

All sites will have at least 6 safety drills per year. Drills include: Fire, Tornado, Natural Disaster, Power Failure, Bomb Threat, Workplace Violence, Lockdown and Medical Emergency.

In the event of any of the above incidents, the staff shall follow the Critical Incident Report procedures (Policy and Procedure I-12).  As indicated, staff debriefing will be available considering the potential for secondary trauma and the importance of self care for our direct care providers. 
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